
 

  

Frequently Asked Questions  

  
What is Caring House?  

Founded in 1992, Caring House provides comfortable, supportive and affordable 

extended-stay housing to Duke Cancer Institute adult outpatients and their 

caregivers. It is a 12,900 square foot home that has 18 private rooms, each with a 

private bath, phone, and television. We also offer a bone marrow transplant suite for 

patients who must remain separated from others.   

Guests are encouraged to bring their caregiver, who may be a spouse, other family 

member or close friend, during their stay. Away from their own supportive 

communities and friends, and facing difficult treatments, guests find a safe, 

affordable place to stay; access to a kitchen, laundry and transportation; and an 

ease in being with a community of people who understand what they are going 

through.  

  

Who stays at Caring House?  

Approximately 40% of Duke Cancer Institute (DCI) patients come from outside Duke’s 
primary service area. Our guests are patients who live too far from the DCI to go to 

back to their own homes easily during treatment that may last from several days to 

many weeks.   

Though medical expenses may be covered in part by health insurance, living 

expenses are not. The finances of lodging, meals, and travel become a major concern 

if a patient is being treated from home. Caring House helps lower the barriers these 

patients face when coming to Duke in search of the highest-quality health care by 

providing affordable housing in a supportive and healing environment. In 2024, we 

served 771 guests from 65 NC counties and 20 states.  
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What prompted you to launch this expansion campaign?   

Patient flow at DCI has increased substantially since 1992, as have the financial 

challenges many patients face when seeking affordable housing during weeks of 

treatment. Our 18 rooms and transplant suite are in constant use and our waitlist is 

consistently full*. Expanding our facility will double our capacity, enabling us to serve 

an estimated 1,500 or more guests each year.   

  

*Due to the length of our average stays (4-6 weeks), we are only able to schedule guests 3 

weeks in advance. Guests who anticipate coming later in the year stay on the wait list until 

they can be scheduled closer to their treatment date. At Duke long-term stays take priority 

when patients are referred to Caring House. Cancellations are generally filled immediately 

with shorter-term stays.  

  

  

What is the campaign target?  

The campaign target is $11.3 million, which includes repair and renovation of our 30 

year-old building and construction of a new 17,517 sq.ft. building with expanded 

parking adjacent to our existing house.   

  

What has been raised for the campaign so far and who has been asked?  

So far, $8.6 million has been raised toward the campaign target of $11.3 million, so we 

are well on the way!   

• Repair and renovation of our existing building.   

o Thanks to a $500,000 contribution from Duke Health, this phase of the 

campaign has been completed.    

• Construction and furnishing of a new 17,517 sq.ft. building with expanded 

parking adjacent to our existing house.   



 3

  

o Donations totaling $8.3 million have been received toward the new 

construction from 100% of our Board members, Campaign Steering 

Committee members, Caring House savings, and a handful of generous 

donors who jumped in right at the start.  

We are now asking special friends and long-time supporters of Caring House 

throughout the community to join together in helping us meet this target!  

  

Tell me about the expansion plans. What will be added?   

The new building will contain 17 handicapped accessible guest rooms and 6 new 

transplant suites. Our plans also include a kitchen and dining area, , a covered 

porches, office space for staff and volunteers, and laundry facilities. The building was 

designed by New City Design Group of Durham.  

  

Outside the house, guests will be able to enjoy a walking trail and garden areas for 

outdoor meditation and respite. New parking is included in the plans.   

  

What is the timeline for the campaign? When will the building project start?  

The campaign started in 2022, and is continuing until the building is complete. We 

started construction in October 2025, and anticipate a 14-month build.  

  

Can I pay a campaign pledge over time?  

Yes, you are welcome to pay a campaign pledge in installments over as many as 5 

years.  Simply indicate on the Campaign Commitment Form over what period of time 

you wish to pay and the amount of each installment.  

  

Is my gift tax-deductible and what assets can I use to make a gift?  

Caring House is recognized by the IRS as a 501(c)3 non-profit organization and gifts 

are tax deductible to the extent provided by law.   
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There are many ways to make a gift to the campaign including: cash or credit card, 

appreciated stock or securities, Qualified Charitable Distributions (QCD) from your IRA 

if you are age 70 1/2 or older and distributions from a Donor Advised Fund. For more 

information on these options, please contact Sasha Zarzour, Executive Director, at 

executive_director@caringhouse.org or Callie Ramsay, Development Coordinator, at 

development@caringhouse.org. You may also call Caring House directly at 919-490-

5449 and ask for Sasha or Callie.  

  

Are there naming opportunities in the new building?  

Absolutely! We are pleased to be able to offer naming recognition for gifts from 

$25,000 to $1 million or more. If you are interested in more information about a 

naming opportunity, please reach out to Sasha Zarzour, Executive Director, at 

executive_director@caringhouse.org, or our campaign leadership.  

  

 

I support Caring House every year, does this contribution take the place of my 

annual fund gift?  

No, your annual fund gift is vital to the daily operations of Caring House. Please 

continue to make this important gift each year.  Your campaign commitment is a 

special one-time gift or pledge to support construction of the new building. To make it 

easier for you to consider a significant gift, your campaign pledge can be paid in 

installments over as many as five years.   

  

Can I make a bequest as my campaign commitment?  

Bequests are incredibly important to the long-term fiscal health of Caring House—but 

they won’t provide funding on the timeline needed to build a building. The campaign 
is focused on cash and in-kind gifts to support the immediate construction needs.  
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What is the current operating budget for Caring House?  

Our FY26 operating budget is $1.159 million.  Room revenues provide 23% of our 

income, and the remaining annual operating expenses are funded by individual gifts, 

corporate and foundation grants, volunteer services and other private sources.  

  

Thanks to careful stewardship, Caring House operates each year within budget.  

Expenses are managed to meet revenues and Caring House is financially stable.  We 

are fortunate to have established a permanent operating endowment and a general 

reserve fund that help us maintain our excellent facilities, guest services, and staff.   

  

Why are the Board of Directors planning for expansion now? 

The Caring House Board of Directors is unanimous in its commitment to this 

expansion.  Philanthropic giving, including annual support from individuals, businesses 

and foundations has grown in recent years and we are working hard to maintain this 

trend. Our strong financial position, continued commitment to fiscal responsibility, 

and the initial enthusiastic response to the expansion project from donors and the 

community provides confidence to undertake this important effort.    
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MORE ABOUT CARING HOUSE  

What does a guest experience at Caring House?  

Caring House creates community for those in our care.  Dedicated and warm 

volunteers greet guests upon arrival and ensure a smooth transition into their new 

environment. Experienced volunteers are available 24 hours a day to address guest 

needs and concerns. Our staff and volunteers provide consistency and continuity for 

guests during a time of uncertainty and distress.    

Guest rooms are furnished with all the comforts of home including a private bath, 

access to laundry services, cable TV and Internet. Duke Hospital is 10 minutes away 

and transportation is available free of charge to guests and caregivers throughout 

the day. Caring House is also convenient to nearby restaurants, shopping venues and 

RDU International Airport.  

A fully equipped community kitchen is home to great food and lively conversation 

among the guests at Caring House. Additionally, our great room is the social center of 

Caring House where guests enjoy games, live-music concerts, and space to build 

lifelong friendships. Laptop computers are available for those who need them to 

access the internet and when guests are seeking solace and quiet time, they can find 

their way to a well-stocked library or one of the beautiful outdoor gardens.    

Community volunteers also provide a range of complimentary professional healing 

services such as art therapy, oncological massage, and yoga.  

  

How long do guests stay?  

The average stay for a guest is 4 to 6 weeks.  Depending upon the kind of cancer 

treatment they are receiving a stay may last just several days or several months.     
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How much do guests pay?  

Guests pay $45 per night.  The true cost of services is $124 per night; therefore, all 

rooms are subsidized by at least 64% and some guests receive a sliding scale subsidy 

at a greater level, depending on financial need.  Contributions to the Caring House 

annual fund enable us to provide these subsidies for guests.  

  

Caring House relies on volunteers and donors to operate the house.  How will 

you increase operations support and sustain the needs created through this 

expansion?  

The expanded facility will generate additional guest room income, but we also 

recognize that a larger house will require additional support services and 

maintenance. We have developed a long-range budget that accounts for our 

growth, taking into consideration the increased operational capacity and need to 

continue growing our annual income from philanthropic sources.  

  

In addition to my gift, what else can I do to help?  

We would love your involvement as a volunteer for the campaign or for the house!  

Please contact Sasha Zarzour, Executive Director, at 

executive_director@caringhouse.org  or 919-490-5449 to learn more about how you 

can assist in the success of our campaign!   

  

Who should I reach out to with questions?  

Please feel free to contact Sasha Zarzour, Executive Director, at 

executive_director@caringhouse.org; or Callie Ramsay, Development Coordinator, at 

development@caringhouse.org with any questions.  You may also contact Caring 

House at 919-490-5449 and someone will direct your call.  

  

  

  


